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  A consumer is the important visitor on our premises.
  He is not dependent on us. We are dependent on him.
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A consumer is the important visitor on our premises. 
He is not dependent on us. We are dependent on him. 

                                                                                                                                    
-Mahatma Gandhi 
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W�\W�\W�\W�\    

1. 1. 1. 1.     ��K��GL0���P� �
�PV�
��K��GL0���P� �
�PV�
��K��GL0���P� �
�PV�
��K��GL0���P� �
�PV�
::::    

�V" (P���K ���)?��
 �. (#�PK fH#0? ��*G� �
�P 

FIV
H#0� M�\H#� "+�. ��K��GL0���$ M�\H��.S��$.    

    

2.02.02.02.0    %6V-� g�V
�%6V-� g�V
�%6V-� g�V
�%6V-� g�V
�::::    

    

2.1 �. /� d�\HQ �� 175-003-05-dK �V" (P���K ���)?��
 

�. (#�PK fH#0? ��*G� �
�P fH#0? ��*G� ()Y�
 

��K��GL0���$ M�\H��.S��$. 

    

2.2 ��K��GL0���P� /� d�\H#��. f03H #��#�3 

4#���
H#3�.%*" ��G�
 %i
 #��#�3 4#���
H#3�H#03 %Z� 

F���V
H�Pc F%$
��K 
��+�H#03 F#�� (��
 %jK ()Y�H#0��
 

��$�J��$ (PM�.S��$. 
 

 

2.3 ��$�J��P� #�K ��H� FIV
� 
��\��K ��K��GL0���$ 

�.�� /� #-$��� %0��, /� k
$�%�$ "�GO$V"� ��G�� 

Fl-XS��$. 
 

 

 

2.4 /�k
$�%�$ "�GO$V"� ��G�, �.�� /� #-$��� %0�� 19.10.2023 

F�5 �J��� W�\�� FI�.S�..  ��G� FI� O$H�K 

F��H�X*G�K dZ ��K��GL03 �JM�� ��K��GL0���$ 

/�"�GO$H#��P���K )�$H��.S��$. 

    

3.03.03.03.0      ��G��� O$c��G��� O$c��G��� O$c��G��� O$c : 
 

3.1 �.�� /� #-$��� %0��, /�k
$�%�$ "�GO$V"� ��G� 

�J��� O$�% 19.10.2023 2�I0� W�\TK (PM�.S�..  FZ 

W�\T� )�#ZH#0� #�� [�6 (
�3V
H#03S�.. 

“��G��� O$c: 

/� d�\HQ ��: 175-003-50 F���V
H �PM��K 
� WYc 

()Y�H#03 ��G�
��� 4#���
��*" F#��� (��
 %jK 

()Y�H#03M0�.. /� d�\H�� fH#0? �%5 �%P� 
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M�\H#��� �#$ ��*G� ()Y�H#�MK�� ��5 ��$�J��$ 

��G��K (PM�� ��G� n*5V(
��3 �J �?�. 

�%V
H#3-G.. ()�c (��
 dK��.” 

 

4.04.04.04.0    /�"�GO$H#��P� �
0Q��/�"�GO$H#��P� �
0Q��/�"�GO$H#��P� �
0Q��/�"�GO$H#��P� �
0Q��: 
 

4.1 ��K��GL0����� ��$�J���� �
�. �HQ %��
�� 

�3�.��H#*" %)���
 14.02.2024 F�5 
�(\�� U�� �
0Q�� 

2��H#0�.. 

 

4.2 ��K��GL0���$ �� �. ��
���� �*5� ���� N��0� #��� 

W-���$ �
0Q�� 2�IK 
�Z. (
��3 �
p��� %��
�� 

�3�.����$. 

 

4.3 ��$�J��$ �� G. (%�
��B%��, ()�*(#�+���$/ #-$����/ 

4���#0?, �.�� /� #-$��� %0�� F%$
S �
0Q�� 2�IK 
�Z. 

(
��3 �J��� %��� �3�.����$. 

 

4.4 /�"�GO$H#��P� ��Q )�$H�V
H#3� �J ��K��GL03 �J 

��#�K /�"�GO$��G��K �J����K �%V
H#0� �
�PV�

S 

)�#ZH#0� %��
S �03�� O$M*" �3�.V (
�S�H#3-G..  "�GO$ 

��G��� 2�%?V�

S, "�GO$ ��G��K )�$H�V
H#�� Q�� 

q%��\�
S FK�. #i���$ rs�" 2�%?V�
 )�#ZH#0� �
�PV�

S 

���� /�k
$�%�$ "�GO$V"� ��G� �*5� /�"�GO$H#���V
�� 

rs�"��G M�
I�#? /�"�GO$H#��P� O$M*" �3�.V 

(
�S�H#�MK��. 
 
    

5.05.05.05.0      ��K��GL0���P� %��
S��K��GL0���P� %��
S��K��GL0���P� %��
S��K��GL0���P� %��
S: 
 

5.1 ��K��GL0���$ 2/15 
KM 2
$ U�G�%. (*"� (�, �.�� 

625021 dK 4S� 0517500350 �� /���\HQ � (#�PK 4S��
c� 

2022 ?)�#$ 13 �*5� 17 W-� 2 2�0
IK /�%�P���K #�c 

()Y�H#0?�Z paavai@hotmail.com /��{)RV" '�
S M�\H#� 

#�%*
�� OTPV
S %Z�
c�,  �� n� M�\H#� ()Y���K 
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21.12.2022 F�5 /12�3 /�%�P���*" �J��� /�%�P� d�\��V 


\V-K �%5 ����� )0�M�����
 4S�� k�6Z.S��
� 

(PM��
c�, /�%�P� /��{)K �
%P
S Seenftmdu@tnebnet.org, 

ig@tnebnet.org �*5� eeiw@tnebnet.org V" Q
�$ FJH���
c� ��K��GL0���$ 

(PM�.S��$.  

 

5.2 ��R� 29.12.22 F�5 � ���M ���� N��0��� W1%�$ 2
$ 

/�%�P� FR%�
��*" FJH� dZ OTPV
S ��� ��5 �
0��
c�, 

F�H #*+� �V"� (P��. ��5 F%$
S �+��K � (����#� �� 

8870717572 M� �Z ��lV"� /�%�P����� d�Z. ()Y�
S �#�
 

FJ��V
 �%���� ��5 r� 
?��V (
�3�.V �
(�s�.H 

(#*5V(
����
c�, dZ F�cV" �� ��(��)PV�
���3 ()�K#03� 

�� 31.12.2022 F�5 �J��� /� d�\HQ �� 0517500350 %i
H 

#��#�03 M-��*" ��*GH#0?�H#�
c� F*
�� (��
��V 


03��5� /�%�P����/�Z. /��{)K %Z�
c� ��K��GL0���$ 

(PM�.S��$. 
 

5.3 /�%�P� d�\����*"� ()�5 #�$��#�. M�\H#��K 

M�\H#��$ (#�$ �J����
c� 31.12.22 F�5 M�\H#� #�c 

()Y�H#0��
c� F��G W%\�
S )P#�$V
H#03, site inspection ()�G�
 

"+H�0?�Z�
c�, FZ /��{)�� �� (#*G F� 2�IK /�%�P�� 

M�� (��
�� ����� r�%$ �J��� #�� !��0 %�-V 
\V-K 

d�Z. d�\��� U���
V 
0?T�H#.� (P� %Z�
c� 

��K��GL0���$ (PM�.S��$. 
 

5.4 4��?��
 �� 2�
��� W1%�$ 2
$ 4M /� (#�+���P�� F%$
S 


0�\ M- ��*G� #*+ �.c� M�\H�V
MK�� ��5� �J��� 

/� d�\HQ �� (��$#�
 n�� )0�M������ 2�%?V�
 2�Z. 

(
��?�V-G. ��5� paavai@hotmaildK d�Z. mdu175ae@tnebnetV" 

/��{)K FJH���
c�, �J��� /��{)K
pV"H #�K n.� 

%���K 
%K F+X� 4P��� )0���� %� 
0�\ M- ��*G��*" 
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M�\H��. ��$ ��5� F*
�� 
0�\��V 
0? d�H#. ��$ ��5� 

�
0��
c� ��K��GL0���$ (PM�.S��$. 
 

5.5 F*" /�%�P����� d�Z. %Z #��K ?)�#$ 7W� �� FZ 

/���\HQ d�Z d���K /�%�P� F���V
H �PM� 
� WYc 

2�Z�
c�, F� F?H#��TK f03 4#���
��*
�� /� d�\H�K 

d�Z. /�)��� �
�S ?MV
�
� %G�
H #��#3�H#3%. 


�3�?V
H#0��
c�, F*
�
 F#��� M�V
H#0�. ��5� 

"+H��H#0��
c�, FZ F#����V �� #�V-���� 
0?��$ ��5 

�GH#0?�Z�
c�, W��K ��$ M�\H#� ()Y�$
S ��G �
SMV"H 

#�K ���K, 
0�\ M-� ��*GH#0�. ��5 �03� 

"+H��H#0?�Z�
c� ��K��GL0���$ (PM�.S��$. 
 

5.6 ��$ M�\H#�� d�\���K .%�-��$
S ��G �
SMV"H #�K 

%���K � (#���X� �J��� W�$ F0����X� ��G�*G %�TK 

#��#3�� /�%�P��� n��*+V 
0�\ M- ��*G� ()Y%��V 


�%K.�GT� .�\X�� d�\��V "*G��
 M)�PV
 �%�3� ��5 

�K%P� �
%PV" r� Q
�$ FJH#H#0��
c�, FH(#�s.�� /�%�P� 

4MH (#�+���P�� d�Z. �%(G�� #�K %Z�
c� F�K 
0�\ M- 

��*G�� /�%�P��� ()Y�
V "+H��H#0?�Z�
c�, F�.�� �� 

#�V-���� ��#%$ k
$�%�$ (#�5H#��$ ��5 �
(�s��0?�Z 
?� 

d�\V
H#0?���
c�, �� #�V-���� FZ /���\H�� k
$�%���� 

(#�5H#����� dK�� ��5 45���
� ()�K%�
c� ��K��GL0���$ 

(PM�.S��$. 
 

5.7 4MH (#�+���$ 
?���#? F���. ��*G�
p� 2�%?V�

p� 

FR%�
 ����
�% 2�Z.S�. ��G�K “your application” ��5 "+H�03 � 

(#�$ d�� (#GV 
��\� ���? F���V
H �Pc 4MH (#�+���P� 

F+c5��� #? �� ��*G� 2�Z. ��G�K, M�\H#�, document verification 

site visitV"� ��% ���? F���V
�.�G F�
�P �GH�� (F+c��) 

4��M� �s�. %?% 2
K n� FJH#H#�MK��? ��5 ��K��GL0���$ 
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M�MXS��$.  ��R�, 17.12.22 F�5 �� M�\H#� ()Y�H#0�. ��G�K, 

13.12.22 F�5 %Z OTP T� �
�Z�� M�\H#� ���? f03 /� d�\HQ 

%i
H #��#�03V"H #��#3�H#3%�V 
�3�?V-�G r (%�� 

��GX� /� d�\H#��P� FJ�� (#G��K F%$ �.c� �%�3�
�S 

M3V
��K F%P�� M�\H#� �.c� (#G��K /�%�P�� ���
�% %i
H 

#��#�03V 
0�\ M-��*" FZ /� d�\H�# ��*+ M3-G� ��5 

��K��GL0���$ (PM�.S��$. 
 

5.8 /� k
$�%�$ "�GO$ ��G� %6�-� O$HQ n*Q����
 dK�� ��5� 

� "�G 
0�\ M- ��*G��H #*+�. dK�� OTPV
S %Z�K 

4P�����$ F�H QGV
i�.� g��� d�V
�%�3� ��G�K OTPV
pV" 

F%��� ���? �H(#�s. AE #��#3�.-G�$. �H(#�s. )0�M�����
 

n��*5#%$ #��#3�.-G�$
S ��5 �H#? �
pV"� (PX�? ��c�, 

/12�3 /�"�GO$H#��$ F���V
H �Pc 
� WYM� �#�. %G�
H 

#��#3�H#3� F���. d�\HQV
pV"� �s�. %?MK AEV" W�\ 

�GH�V-G. ��5� F�% F����X� AE�� ��*5%�$
S ��5� 

FH(#�s. 4P������V" OTPV
S FJH#H#3� ��5� W��K FZ 

OTPV
S ��%H#������� AE d�\�V 
\V-K 4Sk�6Z. 4P�����P� 

W���H #��%*G� ()Y. g� F+MH�K �
(�s��3%�$
S ��5� F� 

�G" #� 2�0
S 
��. M�\H#� #P���� �*5� �)0 M�0 (site visit)’ 

()Y.�� n*
H#3� ��c� ��K��GL0���$ M�MXS��$. 
 

5.9 �� � /���\H�# ��*+��V "�G �GMK�� �� #�V-���� 

�
S FJ�� d�+ d�\H�#� %G�
 #��#3��T�V-G�$ W��K 

%6V
�.V" ��G�
 �
S d�\H�*" �03� ��*5%*" F+c5�� 

%6V
�.V" ��G�
 4P�����$ d�+ /�%�P��� ��*+�� F. n�  ��c�, 

q� F#
PHQ �2�V
��K �0�/03� ()�K#3-�G �
S f0?K �%�� 

#�$� ���� �i����I� "3�#� �
�S ?M (���� F��
�� (��$Z., 

2��.%*
�
 /� d�\HQ 4P�����P� FJ�� (#G���� ()Y 

M�\H#��� ��G ��� �
pV" d�H#�K�� dZ F�M*" ��
S 
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0�\ ��*G M-� #*+� M%��
S Q
�$ (
�3�. M)�PH#�
c�, 

/�%�P���*" �. k
$�%�P� d�\� 
\V-K k�6Z., F%��
 #�M�. 

M�\H#� ()Y. k
$�%�P� (#�PRS� W%\�
�� #��%*G� ()Y� 

)0��$%��
 FJ�� 4��� ��5 M)���\ 2��� O$HQ %6�"��5 

��K��GL0���$ �
03V (
��3S��$. 
 

5.10 /� d�\H�� 4P�����P� FJ�� d�+ W1%�$ 2
$ �Pc, W�$ 

2
��X�, g� F+MHQ #?%��X� #��#3�� d�H#�
c�, F. )0�H#? 

"*G���� dK���� ��5 O$H�K "+H�3�#?X�, /�%�P�� 
0�\ 

M-�� ��� F���V
H�PM� F+c5��� (#�PK ��*+��
 

�+��R�, F�K d�Z #� ���#�3
S r�5V" �� "�G O$V"� ��G� 

M�V
� FIV
 %+��K, F���. ���#�3
��X� O$V"� %�\� 

W��� (
�3V"�#?X� ��K��GL0���$ (PM�.S��$. 
 

5.11 17.12.22 F�5 �� M�\H#� n*
H#0�. ��G�K, 13.12.22 F�5 

%Z OTPT� ��Z�� M�\H#� ��� ��c�, 
0�\ M- ��*G�� 

/�%�P��� ()YX�(#�s.�, OTPV
S /�k
$�%��V" FJH#H#3�. FZ 

OTPV
S ��%H#������� /�%�P� F�
�P M�\H#�� �$�� 

()Y��?X� ��G %���, 4��� ��5 /�%�P� IT �Pc F+V�
 "3V
 

�?X�� ��c�, /�%�P��� ��*5�(#�s., M�\H#��K 4P�����P� 

�� d�+ d��(#*G 7639991006 �� ��-�Z. %Z. F. /�%�P� 

#��%0?K d�Z. ��G�K, �H(#�s. #�%��. ��c� ��K��GL0���$ 

(PM�.S��$. 
 

5.12 f03V
�
 (
�3V
H#0� d�\H�# %i
�.V
�
 #��#3�.%�
 


��+�H#0� F�\�. 100 )f d�\HQ
pV"�, F���V
H �Pc 
0�\ 

M-�� ��*5��5 'F+c��' (
�3V"��? dK�� ��G�K �� 

F?H#��TK, �
S d�\HQ �03� ��*5��5 F+c5�H#0�.? FZ 

F+c��/W�\ 2
K �%�?X�, dZ F���. �
SM
pV"� #��I�., 

W�$ #��#3��, g� F+MHQ #?%��K, 4P�����$ �#�� #�M�., #��%*G� 
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()Y. )P�� ��5 #P���� ()Y. O$HQ %6�"��5 ��K��GL0���$ 

�
03V (
��3S��$. 

 

6.06.06.06.0        ��$�J��P� ��$�J��P� ��$�J��P� ��$�J��P� %��
S%��
S%��
S%��
S::::    
 

6.1 05-175-003-50 ��G /�d�\HQ ��i*" 2022 ?)�#$ 13 �*5� 17 

W-� ��
IK �Z M�\H#�� (#GH#�MK�� ��5�  W1%�$2
$ �Pc 

/�%�P� FR%�
��K d�Z. ��*
�� /�d�\HQ 4P������V" �Z 

OTPX� FJH#H#�MK�� ��5�, /�%�P� FR%�
�
IK d�\��� 

U���
�% M�\H#�
S (#GH#03, F�?H#��TK 2�%?V�
 

��*(
�S�H#3-G�
c�, M�\H#��$ d�\����K M�\H�V"� 

�
�#� ��i*�
 OTP ()�G��X� ��5� ������ �
�#� ��iK 

d�Z. M�\H�V
H#3-G. ��5 M�\H#� )�$H�H#%�V�
 (PX� 

W�
��K W1%�$2
$ �Pc /�%�P� FR%�
��K d�Z. ��*
�� 

/�d�\HQ 4P������V" �Z OTP ��l� FJH#H#�MK�� ��5� 

��$�J��$ (PM�.S��$. 

6.2 ���� N��0� F%$
S 8870717572 ��G �
�#� ��i*�
 �Z 

FR%�
 
%R� #P��*G� ()Y�H#��%�3� ��5 W1%�$2
$ �Pc 

FR%�
��K 
?� FI��K FR%�
 #��%0?K �
�#� �� 

)P#�$V
H#03, 45� FIV
H#0��
c�, f03 /�d�\HQ �� 175-003-

50-� 07.12.2022 F�5 F���V
H�Pc, 4M ()�*(#�+���$ F%$
S 


�WYc ()Y�#�. f03 /�d�\H#��. %i
 #��#�0?K 4S�. �� 

45� ()Y�H#03, F*
�� d6H�03 (��
 �.13,160/-� %jK 

()Y�H#0��
c�, ��R� F���V
H�PM���K M-H#? ��*G� ()Y� 

4��c d�H#0?�Z�
c�, F��#PK 175-003-50 ��G /�d�\HQV" 

M-H#0?�K ��*5%*
�� M�\H#� d�\��� %�T��
 

(#GH#0��K ��*
�� /�d�\HQ %i
 #��#�03 M-H#0?�RV" 

��*G� ()Y�H#0��
c� ��$�J��$ (PM�.S��$. 
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6.3 07.12.2022 F�5 F���V
H �PM���K /� d�\HQ ��. 175-003-50 


� WYc ()Y�H#03, %i
H #��#�3 
��+�H#03, F*
�� 

F#���(��
X� %jK ()Y�H#0��
c�, ��R� WYM��#�. 4���Z 

��.#�V-����, /(# ����� ((#�5H#��$) F%$
pV" 

F���V
H�PM���K (I%�
 �3�.��V
H#0��
c�, dZq��TK 

3.12.2022 F�5 175-003-50 ��G /���\H�*" M-H#? ��*G� 

()Y%*
�� Online M�\H#� )�$H�V
H#0?�Z�K M-H#? ��*G� 

()Y�H#0��
c� ��$�J��$ (PM�.S��$. 

6.4 /�%�P� FR%�
��K (#GH#3� M�\H#�
S F���.� Verification, 

Inspection, Service connection, Sanctioned W-� #�MV 
0��
��
 2�%?V�
 

�3V
H#3%�
c�, F�#?�� d M�\H#��� N.� 2�%?V�
 

�3V
H#0�. 
%K F+X� 4P���)0���� [1 �J��$ 
%K
S 

�
�P�� F?H#��TK F���V
�.�G F�
�P F%$
S, 
�WYc ()Y. 

4��c �GH�� #�$�% 2
K �J���V" %6�
H#0��
c�, FR%�
 

#��%0?�#? 13.12.2022 F�5 /�d�\HQ �� 175-003-50-V" �Z(%�� 

online M�\H#�� (#GH#�MK�� ��c�, /�%�P� FR%�
����Z. OTP 

�.c� FJH#H#�MK�� ��c� ��$�J��$ (PM�.S��$. 

6.5 f03 /�d�\H�K %G�� 4#���
� ()Y�H#3%. 
��+�H#0��K 

dZ�� /�)�� )0�� 2003 �Pc 126-� #? %G��. �*5� F#����*" 

4P��"� ��5� r���G 
�WYMK 45� ()Y�H#0��K F�/�d�\HQ 

F#���(��
 M�V
H#03, ��R� (��$Z. F%$ FZ /�d�\H�# 

4#���
H#3�.%*" M-H#? ��*G� ()Y� #PZ.�� ()Y�H#3%�
c� 

��$�J��$ (PM�.S��$. 

6.6 %G�
 #��#3�H#3� /� d�\HQ
S M-H#? ��*G� 

()Y�H#3-�G� ��c�, (����#� ��: 7639991006 W�. online 

M�\H#��K #�%�-XS� (����#� ��\�"� ��c�, d�\��� 

U�� (#GH#3� M�\H#�
pV" M�\H#��$ FI�.S� W%\�
S 

)P#�$V
H#03, F�?H#��TK M�\H#�
S N. 2�%?V�

S 
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�3V
H#3-�G� ��c�, /� %�P�� ���
 �Z W%\�
��X� online 

M�\H#�
IK #��%*G� ()Y%�K�� ��c� ��$�J��$ 

(PM�.S��$. 

6.7 /� %�P� FR%�
��K d�Z. OTP-V
S �.c� FJH#H#3%. 

dK��, k
$�%�$ Q�� M�\H#�
�� d�\��� U���
 )�$H�V"��#�. 

F%���� �
�#�V" OTP FJH#H#3-�G� ��c�, ��R� #�%�-XS� 

M�\H#�
I� N. �Pc FR%�$ �3V"� r (%�� 2�%?V�
V"� 

M�\H#��$ #�c ()Y.S� �
�#� ��i*" "5{()Y���
c�, /� 

F{)K �
%PV" /��{)��
c� ()Y�
S FJH#H#3-�G�. �Pc 

FR%�$ k
$�%�P� #��%0?K 4Sk�6Z. �Z r� W%\�
��X� 

#��%*G� ()Y� d���. ��c� ��$�J��$ (PM�.S��$. 

6.8 /� %�P� F�
�PV" k
$�%�$ d�\�� 
\V-K 4S k�6Z. 

k
$�%���
 #�M�. M�\H#� ()Y. k
$�%�P� (#�PK 4S� 

W%\�
�� #��%*G� ()Y� �?��. ��c�, F*
�� d�\�� 

M���G dK�� ��c�, F��K F%��K ����)��
 k
$�%�$ 
\V-K 

()�5 k
$�%����� M�\H#��K FJ�� dK���K ��*G�
S ()Y� 

d���. ��c�, /� %�P�� �Z r� �2#$ ��3�� (#�P��� 

�2#�V
�
�%� M-H#? ��*G� ()Y%. dK�� ��c� ��$�J��$ 

(PM�.S��$. 

7777.0.0.0.0        /� "�GO$H#��P� O$c/� "�GO$H#��P� O$c/� "�GO$H#��P� O$c/� "�GO$H#��P� O$c::::    
 

7.1  d��HQ %��
S �*5� )�$H�V
H#0� W%\�
S W-�%*�G 

W��YZ. [1V
��%�5 O$c ()Y�H#3-G..  
 

7.2  ��*�+� %� ���%��
IK ��K��GL0���$ �V" (P���K 

�J��� M-#0? IA to V-V" ��*GH#0��
 (PM�.S��$.   
 

7.3 ��$�J��$ ��K��GL0����V" %6�-� /� d�\HQ M-#? IA-

d�#? #��#�3 dK���K cable TV operation #��#�0?K d�Z�K 

F���V
"s WYM� F?H#��TK F�
���*G /�)�� #��#�3 (Mis use of 
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Tariff)-d� 
�3H�?H�� F?H#��TK /�)�� )0�� 126-d�#? F���V
 

.�GT� 
�3�?H��#? M-H#? IA ��Z. V *
�� ��*+ FH�#�.  

F %��
��K (#��H#����
 d�Z �� #�V-�����V" (PZ q��TK 

F#�� (��
X� 4P� M-H#0? ��*G�� 2��(#*G�
 (PM��$. 

 

7.4 d %6V-K F�
���*G /�)�� #��#�3 
��\��
 /�)�� )0�� 126-

d�#? F#��� M�V
H#03S��K, d %6V" )�#Z��
 O$c 
�\ 

/�"�GO$ ��G� �*5� /�"�G�O$H#���V" F�
�� %��QS�� �� 

F+� )�#ZH#0� /12�3 rs�"��G W�\�� /�k
$�%�$ "�GO$V"� 

��G� �*5� /�)�� "�GO$H#��$ rs�"��G M�
S 2004, M� 5 

W���H#3-G..  FZ M� [�6 (
�3V
H#03S�.. 

“The forum shall take up any kind of grievances/complaints as defined in clause 2 (f) of 

these Regulations. However, the consumer's grievances concerned with  

(i) unauthorized use of electricity as detailed u/s 126 and  

(ii) offences and penalties as detailed u/s 135 to 141 of the Electricity Act, 2003 

are excluded from the purview of this forum.” 

 

7.5 ��*
�� M��� �$Z. #?V"�(#�s. 2�� F+%., /�)��� )0�� 

�Pc 126dK M%PV
H#0� F�[
PV
H#�� ��GTK /�)��� 4#���-�K 

�*5� �Pc 135 �K 141 %�� M%PV
H#03S� "*G�
S �*5� F#���
S 

)�#ZH#0� "�G
p� ��GL3
p� ��G��� %�����Z. 

�V
H#03S�� ��5 (P-G.. 
 

7.6 dZ %6V-K ��K��GL0���P� /���\HQ �� 175-003-50 

W�. (cable TV operation) %i
 #��#�3 4#���
H#3�.%*" #��#0��
 

F���V
H�Pc "sM���K /�)���)0�� 126-�#? F#�� (��
 

%j�V
H#03 F� (��$ 2�%?V�
��
 /�
0�\ fH#0? 

��*GH#03S�. �� (P� %�%�K ��*
�� ��GL3 /�k
$�%�$ 

"�GO$V"� ��G� �*5� /�)�� "�GO$H#��$ rs�"��G M�
S       

2004 –�#? ��G��� %���*" FH#�*#0�. ��#�K, ��*
�� �JM�N. 

N�"�GO$H#��$ O$c �.c� %6�
 F�
�� %���K�� ��5 O$c 

()Y�H#3-G.. 
    

8888.0.0.0.0    �?c���?c���?c���?c��::::    
    

8.1 dZ ��K��GL03 �JMRS� kK (#�����. 4P������K 

/�)�� )0�� 2003d�#? �Pc 126d� [1 �3V
H#0� 2�%?V�
 �� (P� 

%�%�K /� k
$�%�$ "�GO$V"� ��G� �*5� /�)�� 
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"�GO$H#���V
�� rs�"��G M�
I� M� 5-d�#? ��G��� 

%���*" FH#�*#0�.. ���%, dZ ��K��GL03 �JM� N. 

/�"�GO$H#����K O$c �.c� %6�
 F�
�� %���K�� ��5 �?c 

()Y�H#3-G.. 
 

8.2 ��*
�� O$c�� dZ ��K��GL03 �J �� 91/2023 �?cV" 

(
��3 %�H#3-G..  ()�c (��
 dK��. 
 

    

    ((((2222. . . . 
�\�
�\�
�\�
�\�))))    

                    /�"�GO$H#��$ 
 

“k
$�%�$ dK����K q5%�� dK��” 

                                      “No Consumer, No Utility” 

(#52$ 

1.  �� �. ��
����,       - By RPAD 

��.122, ����� ���� ����� !,  

"���#! 
�$��!, �
. �
. #�����,  �
��% – 62. 

 

2.  ()�*(#�+���$/#-$����/4���#0?, 

�.�� /� #-$��� %0��, 

/12�3 /� 4*#�� �*5� #-$��� 
6
�, 

SS Complex, 4���#0? – 625 532. 
 

3.  ��*#�$�% (#�+���$,       - By Email  

�.�� /� #-$��� %0��, 

/12�3 /� 4*#�� �*5� #-$��� 
6
�, 
nu° nfh®° nuhL, K, òö®, kJiu – 625 007.  
 

4. ��%$ �*5� q$%�
 d�V"2$,    - By Email 

/12�3 /� 4*#�� �*5� #-$��� 
6
�, 

2?H��)H Q�%$ �
.W$. ���)�/ ��I�
, 

144, F�\�)���, ()��� – 600 002. 

 

5.  ()����$, /12�3 /�)�� rs�"��G W�\��,   - By Email 

4%. ��, �0�
� ���� q$%�
 FR%�
 
0?��, 

��.M.
. (��*�#0��, -�?, ()��� – 600 032. 

 

6.  4M d�V"2$ (
i�) – /12�3/12�3/12�3/12�3    /�)��/�)��/�)��/�)��    rs�"��Grs�"��Grs�"��Grs�"��G    W�\��W�\��W�\��W�\��    d�\����Kd�\����Kd�\����Kd�\����K    (%IT3%*
�
(%IT3%*
�
(%IT3%*
�
(%IT3%*
�
 

/12�3 /�)�� rs�"��G W�\��,  

�0�
� ���� q$%�
 FR%�
 
0?��, 

��.M.
. (��*�#0��, -�?, ()��� – 600 032. 


